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IN ORDER OF APPEARANCE

BERNIE MORENO
Bernie Moreno Companies
President

Moreno has already been widely recognized for his success
and contributions to the community. He was named the
Distinguished Business Executive of the Year by Sales and
Marketing Executives of Cleveland in 2014, and was named the
Hispanic Dealer of the Year at the 2015 Detroit International
Auto Show. In 2011, he won the Midwest Region Entrepreneur of the Year Award from
Ernst & Young as well as the TIME Magazine/Ally Financial Dealer of the Year Award for
the Greater Northeast Ohio Region (one of only 50 dealers awarded annually). He also was
recognized as the 2011 Northeast Ohio Hispanic Entrepreneur of the Year.
Moreno serves in leadership capacities with many educational and charitable organizations
including Cleveland State University (Board chair), Cuyahoga Community College Foundation
(Board vice-chair), The Cleveland Foundation, The Greater Cleveland Partnership, Destination
Cleveland, Ohio Business Roundtable, Young Presidents Organization, and The Fifty Club
of Cleveland. Additionally, at the request of Ohio Governor John Kasich, Moreno served as
co-chair of the Opportunity Corridor Inclusion Advisory Committee and as a member of the
Governor’s Ohio Task Force on Community-Police Relations.

JOE ROMAN

Greater Cleveland Partnership
President & CEO

Joe is president and ceo of the Greater Cleveland Partnership,
one of the nation’s largest metropolitan chambers of commerce
with more than 10,000 members. The organization is governed
by a Board of Directors of more than 70 CEOs and business
owners who lead small, mid-sized and the largest companies
in Northeast Ohio, as well as the region’s major health care and educational organizations.
He previously served as executive director of Cleveland Tomorrow, an organization that
was committed to pursuing projects and initiatives that were fundamental to the long-term
economic vitality of the region. During his tenure, Cleveland Tomorrow was recognized by
Harvard Business School as one of the most innovative and successful regional business
organizations in the country. Roman also helped to found critical economic development
organizations in the region such as BioEnterprise, JumpStart, NorTech and the Cleveland Plus
Marketing Alliance.
Earlier in his career, Joe worked on Capitol Hill as both a congressional staff person and as
a lobbyist for manufacturing trade associations. He has a bachelor’s degree from the State
University of New York and a master’s degree in public administration from Harvard University.
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DAVID GILBERT
Destination Cleveland
President & CEO

David Gilbert is President & CEO at Destination Cleveland, the
region’s convention and visitors’ bureau. He serves as vice
president on the board of the International Children’s games,
based in Lausanne, Switzerland, and sits on the boards of
the Rock & Roll Hall of Fame, the Greater Cleveland Film
Commission and the Maltz Museum of Jewish Heritage. He is a member of the 50 Club of
Cleveland, a networking organization for Cleveland’s business leadership, and is a member of
the Leadership Cleveland Class of 2001. He was named by Crain’s Cleveland Business as one
of Cleveland’s “30 influencers of the past 30 years,” one of Cleveland’s “40 under 40,” and a
2016 Newsmaker of the Year. In 2011, he received the EY Entrepreneur of the Year Northeast
Ohio Non-Profit Award; in 2014, he received the Medical Mutual Pillar Award as the Non-Profit
Executive of the Year; and, in 2016, he received the SME Cleveland Business Executive of the
Year Award.

STEPHANIE DISMORE
HP

Vice President and General Manager,
Americas Channels
Stephanie Dismore is the vice president and general manager
of HP’s Americas Channels. During her 19-year tenure at
HP, she has held a variety of leadership positions in sales,
marketing and channel roles including the development of
go-to market sales strategies and channel partner programs.
Her first position at HP was a trial by fire. She interviewed for a job she’d never thought she
was qualified for, as marketing communications manager for HP’s calculator team. In the
early 2000s, calculators were hardly considered the cutting edge of tech. She was excited
by the challenge. “I got really jazzed up about the opportunity because they were trying to
make calculators cool again,” Dismore says. “I am not a scientist and I am not an engineer,
but I had to learn how to market to them.” She took those hard-won learnings and has since
risen through the ranks and today, she heads both the commercial and consumer channel
organization for the Americas, part of a global sales collective that makes up nearly 90
percent of HP’s yearly revenue.
Stephanie is committed to advancing women and diversity in the workplace. She believes
that by encouraging people to operate within their strengths, they have a natural passion
to win that allows them to shine. Through this mantra, Stephanie is working to support
and celebrate diversity of all kinds.
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DR. JEFF GOLDSTEIN
HP

Senior Healthcare Specialist
Jeff is an internationally recognized consultant with over
two decades of experience in senior administrative and
clinical management for hospitals. At HP he is instrumental
in designing the current and next-gen technology that HP is
bringing to market.
He has been an active voice in the healthcare community on the importance of quality and
efficiency. He has spoken on this subject before numerous professional meetings including
the American College of Healthcare Executives (ACHE), the New York Association of Homes
and Services for the Aging (NYAHSA) and the Gartner Group’s national conference on new
technologies in healthcare.
He has over two decades of experience in senior administrative and clinical management
for hospitals, ambulatory care centers and long term care facilities as well as extensive
consulting experience in both the provider and payer segments of the industry with a focus
on the ‘medical management payer practice. He provides analytic and operational consulting
expertise related to medical management, optimizing the quality of healthcare, improving
clinical efficiencies and integrating interdisciplinary evidence-based medicine programs into
an organization.
After receiving his medical degree, he completed his residency training in Family Medicine at
the Community Hospital at Glen Cove., NY. He also has a B.S. degree from SUNY Buffalo in
Electrical Engineering and M.S. in Biomedical Engineering from the University of Connecticut.

WYATT YELVERTON
Lenovo

Global Health Solution Manager
Wyatt Yelverton is a specialist in emerging and mobile
technologies such as augmented reality, AI, and IoT
in healthcare. Principle, among his initiatives, is the
development of applications and practice models that enable
highly personalized and effective care at a distance. He brings a diverse background of
administrative, clinical, and IT leadership experience having held ambulatory leadership and
management positions at regionally and nationally regarded provider organizations before
joining Lenovo. He maintains a special focus on the importance cultural, linguistic, and
social determinants to quality care delivery and long-term health. Wyatt holds a Bachelor’s in
Anthropology and Spanish from the University of North Carolina at Chapel Hill and a Master
of Health Administration degree from Pfeiffer University.
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DOUG MILLER
Dell EMC

Client Solutions Sales Specialist

BOB ECKMAN
MCPc

Security Principal
Bob is among the best-known security experts in the country.
He is an experienced MBA, PMP and CISSP certified cyber
security and IT professional, consultant, and leader with
over a decade of security experience across every vertical of
business, healthcare, finance, manufacturing, including critical
infrastructure experience implementing cyber security for nuclear power generating facilities.
From technical to operational security, he brings a unique and comprehensive understanding
of cyber security. With a focus on the application of risk, cyber controls and implementing
the management program around cyber, he works with MCPc customers to understand the
threat palette and implement sound, reasonable, and effective cyber security solutions to
meet their business, regulatory, and customer requirements.
An educator at various major higher-ed institutions, including Cleveland Marshall College
of Law, where he is an adjunct member of the faculty, he has developed curriculum for and
taught security courses for over a decade.

BOB SALANDRE
Timken

Chief information Security Officer
Bob has responsibility for Information Security, Data Privacy,
IT Compliance, and Enterprise Architecture at Timken, which
he joined in 2012. His resume is a long history of leadership
positions in Information Security at nationally recognized
banks and manufacturers. He is a graduate of Kent State
University and one of the most highly regarding CISOs in the
United States.
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TOM SIU
CWRU

Chief Information Security Officer
Tom Siu is the chief information security officer at Case
Western Reserve University in Cleveland, OH, where he directs
the Information Security Office. He also serves as co-chair of
the EDUCAUSE HEISC Technologies, Operations, and Practices
Working Group. He is a member of the Executive Council for
Northeast Ohio InfraGard, holds a SANS GSEC Gold Certification, serves on the GIAC Advisor
Board, and is a participant in REN-ISAC.

KEITH DUEMLING
Cleveland Clinic

Chief Information Officer
Director of Cybersecurity Technology Protection for the
Cleveland Clinic since early 2018. He currently oversees all
cybersecurity technology platforms throughout the Cleveland
Clinic global operations base. This includes all infrastructure
and endpoint protection technology and the integration of all technology platforms. Prior to
this, he served in multiple information security roles with Lake Health including Information
Security Officer and has been involved in healthcare cybersecurity since late 2004.
He is a graduate from Penn State University with a bachelor’s degree in Security and Risk
Analysis (BS-SRA) and a master’s degree in Cybersecurity and Information Assurance (MPSCIA). He is also a graduate of the Carnegie Mellon University CISO-Executive Education and
Certification Program since 2014.
Keith previously served in the United States Army and is a graduate of the United States
Army Quartermaster Corps that is a subordinate command of the United States Army’s
Combined Arms Support Command. He received an honorable discharge from the United
States Army and multiple commendations for service.
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DOUG ANDERSON
Enovate Medical

Director, Channel Business Development

DOUG MEIL

IBM Watson Health

Distinguished Engineer
Doug is a Distinguished Engineer for IBM Watson Health, which
sprang from Explorys, a healthcare analytics company he cofounded with Steve McHale, Charlie Lougheed and
Dr. Anil Jain in 2009. IBM swooped in and bought Explorys in
2015, making it the foundation of its Watson Health division.
Today, Meil’s startup employs about 250 people on the top floors of the former Eaton tower.
Soon, everyone will move into a newly-built headquarters at the edge of the Cleveland Clinic
campus.
As co-founder of one of Cleveland’s most successful med-tech companies ever, Meil has
uncommon insight into entrepreneurship, data science, and Pro Wrestling.

EVIN McMULLEN
ConsenSys
Project Lead

Evin was Director of Product Marketing at Berkshire Hathaway
and a Senior Strategist at inconmobile group prior to joining
ConsenSys. Linnia is Web 3.0 in a Repo: A web3.0 backendin-a-box that helps developers build decentralized applications
without knowledge of cryptography or solidity, and gives end-users control of their data.
She is a graduate of Yale University.
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IRA GROSSMAN
MCPc

CTO and Principal Consultant
Ira is responsible for the successful delivery of client end point
and mobile solutions including a vast ecosystem of software,
consulting and professional services tailored to meeting
client’s lifecycle management initiatives including device
adoption, user segmentation, enterprise mobility management.
He has been with MCPc for 12 years. Previously he was Managing Director of IT at FedEx
Services. He is a graduate of Ohio University.

JERRY JUSTICE
Benesch

Chief Information Officer
Jerry is recognized as a change advocate and “disrupter” who
has managed to redefine how technology can impact business
at law firms and other organizations. He is a graduate of the
University Akron and has been affiliated with Benesch
since 2015.

JASON KREINER
Parker Hannifin

Connected Products Platform Manager
Jason Kreiner has been in his current role as Platform
Manager, Internet of Things, at Parker Hannifin since the start
of 2017 – a position he was promoted to after 10 years with
the Cleveland-based global leader that specializes in in motion
and control technologies. Prior, he was IT Technical Analyst
(Lead)\Project Lead for IoT and Mobility Initiatives. He was a technical analyst (Lead) for
the company’s Supply Chain Distribution Systems, rising to that position after serving in
progressively critical IT jobs in Special Projects, Financial and Administrative Systems.
He holds an advanced degree from John Carroll and an undergraduate degree from
Loyola, Chicago.
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DAVID ZEIDAN
Verizon

Manager of IoT Partnerships
David Zeiden is manager of IoT Partnerships at Verizon
and a manager of End User Support. He performs technical
administration and analysis of network and hardware/software
operations and management activities by working as a team
member on complex technical projects. For Verizon he has worked as a member of the EUS
team to provide support for employees located in 15 retail stores, two business offices, and
one mobile telephone switching office within the Cincinnati/Dayton market. Prior to joining
Verizon, he was with Sprint for four years. He holds an MBA degree from Keller School of
Management.

JIM BASAR
Intwine Connect
Product Manager

Jim Basar is Product Manager at Intwine Connect and holds
a Master of Science degree from Case Western Reserve and
a BS from Baldwin Wallace, both in Physics. At Intwine he is
responsible for product vision and schedule from concept
through production for multiple hardware and software-based
products. He works with key customers/partners to perform market, brand, competitive, and
cost analyses in order to identify new opportunities and maintain the existing customer base.
He reviews and negotiates contracts with key suppliers, partners, and customers and creates
effective marketing and sales collateral from technical engineering documentation. If Jim
looks familiar, perhaps you’ve seen him at Progressive Field, where, for seven years, he was
a member of the ground crew, ensuring that the field met and exceeded the standards and
regulations of Major League Baseball.

19

BusinessTECH18

SPEAKERS
DOUG WENGER

OHTec, the technology program of
the Greater Cleveland Partnership
Executive Residence

Doug Wenger serves as executive in residence for OHTec,
which is a technology industry support program within the
Greater Cleveland Partnership.
From 2001-2017, he was Senior Vice President and Chief Information Officer of OMNOVA
Solutions Inc., a global producer of emulsion polymers, specialty chemicals, and decorative
and functional surfaces. He joined OMNOVA to lead the global modernization of business
processes and information systems for the Company’s worldwide operations. He was
responsible for information technology strategy, business process and IT solutions, core IT
technologies and the integration of business acquisitions, supported by a global, integrated
organization of information technology and business process leaders. His focus on
leveraging IT to advance business objectives led to significant improvements in productivity
and customer service capabilities at OMNOVA.
Mr. Wenger serves in leadership positions for a number of civic and professional
organizations and is active in numerous national, regional and local tennis organizations.
He received the 2005, 2006 and 2011 “CIO of the Year” award from the Northeast Ohio
Software Association, and the 2007 national mid-market IT Leadership Award from CIO
Decisions magazine.

JANE ALEXANDER
Cleveland Museum of Art

Chief Digital Information Officer
Jane is a nationally recognized Digital Strategists and
Technology Leaders with an extensive project/process
management background. She has created and continues to
refine the vision for digital and technology implementation best
applied to the CMA mission as well as long-term strategic plan.
She launched Gallery One and the ArtLens mobile app that transformed the museum
into one of the most engaging art destinations in the world. Previously, she developed a
comprehensive IT strategic plan which upgraded the technology infrastructure and increased
the use of the ultra-broadband network for the Great Lakes Science Center and managed the
development of Frank Gehry’s Peter B. Lewis Campus at Case Western Reserve.
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SUE WORKMAN

Case Western Reserve University
VP for University Technology and CIO

Sue is responsible for creating the vision and strategies that
enable the delivery of technology solutions supporting the
university’s mission of teaching, learning, and research, along
with the day‐to‐day functions of the university.
She is an active member of the Board of Directors for EDUCAUSE, the First Mutual Holding
Company in Lakewood, and DigitalC, a nonprofit civic tech collaboration that partners with
the community to design technology-driven programs and services.
She has played a key role in a collaboration between CWRU and Cleveland Clinic with
Microsoft to develop the first educational application for HoloLens, the company’s
augmented reality device. Over the last two years, she has led an extraordinary change
process with CWRU’s initiative to centralize all university IT services and community,
bringing a once very distributed culture together into one unified organization.

RICK HAWKINS
Timken

Vice President of IT
Rick’s history with Timken’s various divisions exceeds a
decade and prior he spent almost 11 years at Avery Dennison
as Manager of Global WAN Services. At Timken Steel he is
responsible for leading the development and execution of the
enterprise’s information technology strategy. This includes
the development of the strategic, operational and tactical goals, policies, procedures and
projects required to realize the business objectives of the organization. It also includes acting
as a partner to the executive leadership teams, to drive business value through the strategic
deployment of information technology.

MARK MACIOCE
OMNOVA

Global IT Director
An MIS graduate of Penn State University with a masters
degree in Computer Science and Engineering from Gannon,
Mark begin his career in IT at GE, where he became a
Lean Six Sigma Black Belt for Operational Excellence.
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JENIFER WHITE VISEK
AON

Manager of IoT Partnerships
Jenifer is a Vice President for Aon’s Professional Risk
Solutions practice located in Chicago. In this capacity, Jenifer
is responsible for driving innovative solutions for clients and
prospects, with a strategic focus placing policies for large
domestic and international companies in the following lines: Network and Security Liability
(Cyber), Miscellaneous Professional Liability, Technology Errors and Omissions, and Media
Liability.
Using her strong and unique technology background, Jenifer works with organizations
to identify and address exposures related to Network Security and Privacy, Technology,
Media, and Professional Liability. She specializes in placing comprehensive cyber insurance
programs for companies with $1B in revenue or higher.

MICHAEL HOWARD
HP

Head of Security Practice
Michael’s tenure with HP exceeds two decades and he is now
one of the most experienced and well regards security experts
in the world.
He began his career in the security and high technology field in
1981 with the U.S. Navy as a Cryptologist. Over a 16-year period, he held numerous positions
in the Navy in both operational and development roles working on projects to improve
overall secure communications. He then worked directly with the Department of Defense in
the security field for five years before joining private industry where his focus has been on
enterprise security and business solutions for major corporations. He is a certified GIAC,
CSCS and CHP professional as well as a certified cryptologist.
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MARK KRYNOCK
Lenovo

Hardware & Software Product
Marketing Leader
Mark runs product marketing and portfolio planning for
Lenovo’s newly developed Smart Office division. When not
helping enterprise IT pros with their technology needs in the
changing culture of new workstyles and workplaces, Mark is
focused on Lenovo’s commercial portfolio for new innovative product categories. He joined
Lenovo in 2008 after 10 years of leading global deployments of data networks for Verizon
Enterprise. After graduating from North Carolina State University, he received his MBA from
Campbell University in 2001.

BRUCE KNAPP
Dell EMC

Senior Principal Client Technologist

VENKIT RAMAN
Vertex

Connected Products Platform Manager
Venkit Raman is one of the most accomplished individuals
in technology. As a Boston-based principal for Vertex, he
is responsible for leading and growing the company as a
niche provider of IT services. He brings to BusinessTECH18
executive-level, global experience in leading IT service
businesses, establishing start-up organizations, leading Operations and Technology for
Managed Services, Telecommunication, and Financial Services business. His earliest
experience in IT was with Fidelity Investments, in Boston and abroad, where he held various
technology management roles, from startup entities in the benefits outsourcing business
of Fidelity Investments, and in the eBusiness division established for leveraging the internet
and wireless services in the early days of those mediums. Prior to Fidelity he was a Senior
Software Engineer for Progress, and a member of the core team developing the PROGRESS
4GL and RDBMS, a scalable, platform independent product.
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ALVIN MORENO
Nestle

Director of Global Supply Chain Credit Risk
Alvin is responsible for the financial risk assessment of
vendors supplying Nestle markets around the globe. Alvin
on the planning and steering committees of University
of Southern California’s Center for Global Supply Chain
Management and on the board of Credit Management Association. Alvin has an MBA from
the University of La Verne with concentrations in Finance, Supply Chain Management and
Leadership. He also has a Master of Science Degree in Leadership from the University of
La Verne, and a Master of Science Degree in Global Supply Chain Management from the
University of Southern California, Los Angeles.

PAUL LEWIS
Lubrizol

Director of Global Supply Chain Credit Risk
Paul Lewis has been Director of Global Supply Chain with
Lubrizol since 2017.
In over 28 years with the specialty chemical company, he
has held several senior roles, including Global Operations Director, Oilfield Solutions; Global
Quality and Product Integrity Director; Regional Business Manager; and Global Product Line
Manager.
He has a dual-degree in Chemical Engineering from the University of Pittsburgh.
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ANDY JONES
CEO

MCPc
Andy Jones joined MCPc in the fall of 2010, bringing over
16 years of solutions integrator and IT experience. As CEO
of MCPc Inc, Andy drives the efforts behind MCPc’s unique
device logistics suite of services and products. A long-time
leader in the ever-evolving world of Information Technology,
MCPc provides customers with a full suite of high-security device logistics solutions. By
collaborating with key partners in the industry – MCPc has become the go-to IT provider for
many organizations throughout the United States.
Jones maintains active involvement in several community and national charities. His
competitive spirit spills over from the boardroom to the back roads as an avid cyclist. He
is able to combine his love for biking with the passion and social obligation of community
service through TeamMCPc, an open cycling team dedicated to “riding for a reason” every
season.

EDWARD MARX
Cleveland Clinic

Chief Information Officer
Ed’s experience leading healthcare IT is long and impressive.
He assumed the position in 2017, following a stint as CIO
at The Advisory Board Company, a best-practices firm
that uses research, technology, and consulting to improve
the performance of 5,500+ healthcare organizations and
educational institutions. Headquartered in Washington, D.C., with offices worldwide, ABC
forges and finds the best new ideas and proven practices from a network of thousands of
leaders, and then customizes and hardwires them into every level of member organizations,
creating enduring value. He holds two degrees from Colorado State University.
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BRIAN SCHILF
PolyOne
VP of IT

Brian is an accomplished leader leveraging IT to create
business improvement and real bottom line results. He
brings 20+ years of progressive professional growth, global
experience, and developing people to BusinessTECH18
– and to PolyOne – and is focused on delivering results
in the consulting, manufacturing, distribution, and chemicals industries. He is involved
in the company’s strategic planning, budget management, global talent management,
team building, global enterprise applications management and deployment and vendor
management and contract negotiations. He has two degrees in Chemical Engineering, a BS
from Cornell and MS

BILL BLAUSEY
Eaton

Senior Vice President and
Chief Information Officer
William W. Blausey Jr. is senior vice president and chief
information officer for Eaton, a power management company.
In this role, Blausey is responsible for the enterprise
information technology strategy and execution. Blausey assumed his current position in
January 2006 after serving as vice president, Information Technology, for Eaton’s Fluid
Power Group since 2001. He joined Aeroquip-Vickers Inc. in 1986 as a programmer and then
moved into positions of increasing responsibility in financial applications and manufacturing
systems, including directing e-commerce initiatives for Aeroquip-Vickers. Eaton acquired
Aeroquip-Vickers in 1999. Blausey has served on several boards in the Northeast Ohio region
Blausey earned a bachelor’s degree in computer science from Bowling Green State University
in Ohio.

SHALINI SINGHAL
Middlefield Banking

Chief Information Officer
Shalini has served as CIO of Middlefield Banking Company
since 2016. Previously, from 2004 to 2016, she was chief
information officer for Commercial Savings Bank and prior to
that IT Manager for ABB Lummus Global. She holds an MBA,
Systems and Operations from the Institute of Management
Technology, Ghaziabad.
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ANDY HALKO
Insivia
CEO

Andy Halko founded his first company, Insivia, in 2002. 16
years later, it has become a premier Growth Agency, working
with middle-market and fortune 500 companies around the
country. Insivia helps organizations create smart business
strategies, using The Vision System, and then executes
impactful digital marketing aligned with those strategies.
Andy loves helping entrepreneurial and tech communities evolve and grow. As a keynote
speaker in national conferences and publications, as well as NBC Nightly News, he provides
expertise in business strategy, marketing, technology, entrepreneurship and future trends.

AMY MARTIN
Mezu

Vice President, Marketing
Amy has a passion for integrated marketing and engagement
work that grows the bottom line. She believes that strong
communication can change perceptions and drive people
to act. She honed her skills in agency life—from Leo Burnett
to Fleishman Hillard and has worked in Chicago, Japan and
Cleveland. She has developed branding campaigns for multi-billion dollar organizations,
led M&A activities, handled lawsuit mitigation, created powerful social media campaigns,
assisted individuals who are building their own personal brands and helped launch many
companies. Amy earned her bachelor’s degree in Journalism, Public Relations, Advertising,
and Applied Communication at Ohio University.

DOMINIC LITTEN
Budget Dumpster

Chief Marketing Officer
A digital marketing professional with a diverse background in
paid, owned and earned media strategies for large consumer
and business-to-business brands.
Known for integrating disparate marketing and media departments, leading large teams
and multi-million dollar budgets, strategic planning, and creative solutions.
Demonstrated achievements in organic search (SEO), content marketing,
public relations and social media marketing.
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DANA DOMBROWSKI
Vantage Financial Group
Employee Benefits Advisor

Dana Dombrowski holds a JD from Cleveland Marshall and
a BA in political science from John Carroll. She has worked
in the field of talent development, both professionally and
as a volunteer, and currently serves Vantage Financial in
Benefits Strategies.

JOHN FLYNN
MCPc

Director of Talent Acquisition
John partners with MCPc’s senior business leaders, internal
clients and Human Resources team to establish priorities,
consult on initiatives, provide status reports and drive
alignment of strategic Talent Management / Acquisition
initiatives. As director, he functions in both a consultative
and execution focused role, partnering with the business to identify, define and execute on
current and future workforce demands by implementing forward-thinking attraction and
sourcing strategies. John was recruited to MCPc from TEKsystems, where he was a senior
executive on strategic accounts for six years. He is a graduate of Kent State and native of
Aurora, Ohio.

TUWHANNA LEWIS

Cleveland Engineering Society
Associate Director

A holder of two degrees from Cleveland State University,
Tuwhanna has been instrumental in developing next-gen talent
in Northeast Ohio, a primary responsibility of her work for
CES. Prior to joining the Society in 2006, she dedicated nearly
a decade of service to Towards Employment as Senior
Program Manager.
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CAL AL-DHUBAIB
Pandata

Data Scientist and Entrepeneur
Following his graduation from Case Western Reserve where
he received a bachelor’s and master’s degree in Systems and
Control Engineering, and was a Gelfand Fellow, Cal helped
found Pandata, a Cleveland-based consultancy that turns data
into information and information into meaningful knowledge
for organizations. Key supported clients include a major International Health System, a
Fortune 250 Manufacturer, a Top Four Accounting Firm in Northeast Ohio, and a regional
nonprofit.
Prior to Pandata, he was founder of Triple Analytics, which aligns healthcare payers and
provider with evidence-based prior authorizations. As research lead for IHPM in the Middle
East, he pototyped new tools for assessing population health in the workplace using signal
processing, simulation, and statistical modeling.

ANTHONY HUGHES
Tech Elevator

Co-Founder & CEO
Anthony Hughes is co-founder and CEO of Tech Elevator, an
intensive in-person education provider helping individuals
and companies acquire in-demand technology skills for the
modern workforce.
Through a 14-week, full-time coding boot camps, Tech Elevator teaches students from
diverse backgrounds to become software developers while also helping them to build
necessary career-readiness skills and career connections through our nationally recognized
Pathway Program™.
Its results speak to a focus on quality and on student success and have earned the firm the
#1 ranking for job placement of any Bootcamp the country.
He was the founding director of JumpStart’s Burton D. Morgan Mentoring Program, an
initiative he created in partnership with MIT’s successful Venture Mentoring Service.
He is a graduate of Radley College, Oxford.
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COURTNEY DEOREO
RITE

Director
Ms. DeOreo is the Executive Director of RITE. RITE is an
award-winning and fast growing industry led organization and
the State of Ohio’s only industry workforce alliance focused
exclusively on I.T. talent development. Ms. DeOreo has been
with the organization since its formation in 2010. From
2009-2016, she also served as the Development Director for Great Lakes Biomimicry and
Lorain County Community College’s Manager of Sustainability. As President of Common
Wealth Services from 2004-2009, Ms. DeOreo consulted with a variety of clients including
he Fund for Our Economic Future/Regional Talent Network, Entrepreneurs for Sustainability,
Neighborhood Progress Inc./City of Cleveland, Cleveland Zoological Society, Hard Hatted
Women, and Citizens for a Clean Ohio Campaign.
Prior to her consulting career, she held positions in progressive levels of leadership for E4S
(2004-2009), University Circle Inc. (2000-2004), United Way Services (1994-2000), Cleveland
Works, Inc. (1994-1996), May Company (1992-1994), and The Gap Inc. (1988-1992.)

CHARLIE LOUGHEED
Explorys

Co-Founder
Charlie serves in a number of leadership roles in both
commercial and non-profit organizations where technology
enables positive disruption and good in the world including
Unify Project, Friends of Breakthrough Schools, Galen
Foundation, and The Lougheed Initiative. He co-founded and co-funded Explorys, now IBM
Watson, in 2009 as a spin-off from Cleveland Clinic. In six years, the company became
the leader in healthcare big data and value-based-care analytics, spanning 26 healthcare
networks, 60 hospitals, and 60 million patients across the US.
Charlie is also an active leader in his community serving as founder and Chairman of The
Lougheed Initiative Foundation, Vice Chairman of Friends of Breakthrough Schools, and
Chairman of the Galen Foundation and PeopleBeatingCancer.org. He is a partner in 23Bell,
the investment group that led the initial round of financing for Explorys, as well as a member
of the North Coast Angel Fund.
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JASON TAYLOR
MCPc

Group President of Secure Asset Disposition
With over 25 years in IT including seminal work in
telecommunications, Jason was recruited 11 years ago to
MCPc and has since been the company’s “go to” executive
for major and special projects as well as organizational
management. His expertise ranges from organizational
strategy, professional services and data center to software as a service (SaaS), lifecycle
device management and, most recently, IT asset disposition. For MCPc, he has managed the
build-out of two major facilities: the company’s flagship, 80,000 square foot integration and
logistics center and its asset disposition facility; both required extensive overhaul from their
previous facility functions.
As Group President of Secure Asset Disposition, he is responsible for strategies,
methodologies, and customer service delivery management practices. This includes
engagement around ITAM Maturity and Total Cost Of Ownership models that streamline
device performance, optimize lifecycle costs and reduce risk to unwanted data exposure.
In this role he is also responsible for MCPc’s sustainability policies and protocol. His work in
Responsible Recycling adheres to federal environmental protection laws that require proper
handling and disposal of hazardous materials. His knowledge around repurposing hardware
has made MCPc a national leader in reusing or remarketing old equipment that avoids
landfills. He has created policies around secure data destruction and ownership transfer, in
accordance with specific security requirements, legal guidelines and lease terms.
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GEOFF GREEN
MCPc
CTO

Geoff is responsible for technical vision and product direction
for MCPc’s Managed Services. He joined MCPc in 2011,
bringing over 20 years of cloud & enterprise datacenter
infrastructure implementation and architecture experience.
Since coming to MCPc, he has been instrumental in leading
the charge to develop MCPc’s Managed Security Services into the robust offering it is today.
Geoff is a devoted husband and proud dad who relaxes by designing and building detailed
Lego models, especially Star Wars, and playing Axis & Allies with his son. His colleagues say
that what truly distinguishes Geoff’s approach is a focus on what outcomes MCPc delivers –
versus services provided – to its customers.

LOLITA HINES

Case Western Reserve University
AVP Finance and Administration

Lolita is responsible for a portfolio of strategic projects and
long-term planning needs for the University Technology.
The breadth of her activities is designed and intended to
cross organizational boundaries and will include extensive
and intensive collaboration with reporting units across the
university, including in the Finance, Administration, Academic, and distributed Information
Technology. The portfolio of activities will include, but not be limited to, responsibility for
the finance and administration long term financial planning, long term staff planning of the
division, and the development of a portfolio of business processes across the University
to be stream-lined in support of greater efficiency and customer service leveraging the
ERP systems.
Lolita received her Accounting degree from John Carroll University followed by her CPA. She
has over 30 years of finance experience in the corporate environment and higher education.
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MIRO HUMER

Case Western Reserve University

Associate Vice President, Client Experiences
Miro Humer is Associate Vice President of Client Experience at
Case Western Reserve University.
He specialties include project management, strategic
planning, large scale initiatives, vendor negotiation, change
management, and solution design. He has broad leadership and operational responsibilities
for information technology services at CWRU which include university-wide technology
as well as managing the technology and related personnel within the schools and units,
technology communications, customer support services, digital and new media technologies
services.
He plays an integral role in business communications and in planning, organizing, and
sustaining operational excellence.
Prior to joining Case he was CIO, Director of Strategic Initiatives and Enterprise Applications
Manager at Cleveland State for 17 years. He holds dual degrees in CIS and Management and
Labor Relations from CSU.
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JOHN P. CARLIN

Former Assistant Attorney General
for National Security
Prior to joining Morrison & Foerster, John Carlin served
as a top-level official in both Republican and Democratic
administrations, most recently as Assistant Attorney General
for National Security, the DOJ’s highest-ranking national
security lawyer. In this capacity, for which Mr. Carlin was nominated by the President and
overwhelmingly confirmed by the Senate on a bipartisan basis, he oversaw nearly 400
employees responsible for protecting the nation against terrorism, espionage, and cyber and
other national security threats. Under his leadership, the NSD:
•
		

Created a threat analysis team to study potential national security challenges
posed by the Internet of Things;

•
		
		

Launched a nationwide outreach effort across industries to raise awareness of
national security, cyber, and espionage threats against American companies and
encourage greater C-suite involvement in corporate cyber security matters;

• Oversaw DOJ’s Counterintelligence and Export Control Section, responsible for
		 investigating and prosecuting espionage cases, cases involving the illegal export
		 of military and strategic commodities, and cases involving certain cyber-related
		activity;
•
		

Brought an unprecedented indictment against five members of the Chinese
military for economic espionage;

•
		

Led investigations into breaches of public and private sector e-mail systems
and protocol;

•

Investigated the attack on Sony Entertainment’s computer systems;

•
		
		

Brought charges, in conjunction with the FBI, against seven Iranians working
for Islamic Revolutionary Guard Corps-affiliated entities for conducting a
coordinated campaign of cyber attacks against the U.S. financial sector;

•
		

Oversaw the efforts of the National Security Cyber Specialist Network and the
National Security/Anti-Terrorism Advisory Council program;

•
		

Secured the first federal jury conviction on charges brought under the Economic
Espionage Act of 1996;
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•
		

Led DOJ’s participation on the Committee on Foreign Investments in the
United States;

•
		

Disrupted multiple terrorist plots and national security threats, bringing those 		
involved to justice;

•
•
		

Prosecuted the Boston Marathon bombing cases; and
Provided legal oversight of the NSA’s surveillance activities and represented the 		
government before the Foreign Intelligence Surveillance Court.

Prior to assuming his role in the NSD, Carlin served as Chief of Staff and Senior Counsel
to Robert S. Mueller, III, former director of the FBI, where he helped lead the FBI’s evolution
to meet growing and changing national security threats, including cyber threats. Mr. Carlin
also held positions as National Coordinator of the DOJ’s Computer Hacking and Intellectual
Property Program and Assistant United States Attorney for the District of Columbia, where he
prosecuted cyber, fraud, and public corruption matters, among others, trying more than
40 cases to verdict.
Mr. Carlin is an inaugural Fellow of Harvard Kennedy School’s Belfer Center for Science and
International Affairs’ Homeland Security Project, focused on the unique challenges and
choices around protecting the American homeland. He also chairs the Aspen Institute’s
Cybersecurity and Technology policy program, which provides a cross-disciplinary forum
for industry, government, and media to address the rapidly developing landscape of digital
threats and craft appropriate policy solutions.
Mr. Carlin, who joined DOJ through the Attorney General’s Honors Program, is a five-time
recipient of the Department of Justice Award for Special Achievement and has drawn
bipartisan praise, with U.S. Attorney General Loretta Lynch calling him “a trusted and tireless
leader” and former U.S. Attorney General Michael Mukasey calling him “a superb civil
servant.” He earned his Juris Doctorate from Harvard Law School, where he received the
Samuel J. Heyman Fellowship for Federal Government Service and served as Articles editor
for the Harvard Journal on Legislation, and earned his Bachelor of Arts degree, magna cum
laude, from Williams College, where he was elected to Phi Beta Kappa.
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STEPHEN MILLER
Lenovo

Brand Ambassador
Stephen has had a long life as a PC geek. Now he gets paid
to talk about his hobby, passion and profession with Lenovo
customers and business partners worldwide. His job is to not
only tell the world about Lenovo and its products, but to listen
to customers and business partners about what they need
from their devices. He’s still a geek who happily gets paid to talk
about his passion.

STEVE SALK
Dell EMC

Endpoint Security Product Specialist

DR. MONIQUE
UMPHREY

Cuyahoga Community College
VP Workforce Innovation & Dean

A national leader in workforce innovation and IT, Dr. Umphrey
is responsible for strategic leadership of high-quality,
innovative IT Education and Professional Development. Her
responsibilities also include strategic leadership and delivery of high-quality, innovative
IT training solutionsf or small, medium, and large companies contributing to the economic
growth of NE Ohio.She holds two degrees from Middle Tennessee State and a
Doctor of Management in Community College Policy and Administration from the
University of Maryland.
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JESS WALPOLE
Lincoln Electric

VP, Global Information Security
and IT Operations
Jess has served Lincoln Electric in senior IT positions for
six years; prior to Lincoln, she spent 16 years at Diebold as
increasingly senior roles, where she eventually became VP IT
Governance and Risk. At Lincoln, which she joined in 2016, she
has been responsible for implementing and leading development activities globally around
IT solutions that drive business strategies. Her current focus is on risk governance and
integrating security with the company’s technology while enabling flexibility for
business strategies.
She is widely regarded as a change agent who offers extensive risk, controls, governance
and finance experience and as an executive with keen ability to set forth a vision, motivate,
develop a roadmap, execute and assess. She has directed various strategic programs to
ensure value creation and business alignment to improve customer experience, operational
effectiveness, product development, digital presence, and service management. She has also
developed programs to improve the IT Maturity Model and IT Portfolio management process
through strategic alignment, vendor management, resource development and utilization, and
financial planning and analysis.
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ALLISON GREALIS
WiM

Founder and President
Allison Grealis is founder and president of Women in
Manufacturing (WiM), a national trade association focused
on supporting, promoting and inspiring women in the
manufacturing sector. She is also the vice president of
association services of the Precision Metalforming Association
(PMA), a full-service trade association representing the metalforming industry.
Since joining PMA in 2001, Grealis has held a variety of positions that included district,
committee and division management; affinity partner relations; sponsorship sales; new
product and service development; and member services.
She earned her Bachelor of Arts in English with a certificate in Women’s Studies from Ohio
University and a Masters in Public Administration from the University of Akron.
Grealis serves as a member of the Community Advisory Board and Outreach Committee
of the Flora Stone Mather Center for Women of Case Western Reserve University. She
previously served as a board member for the Greater Cleveland Society of Association
Executives and Our Lady of the Elms High School.
Grealis was recognized as one of 2018 Crain’s Cleveland Business’ Women of Note.
Honorees are celebrated for their outstanding leadership in the community.

JAY FORAN
Team NEO

Senior Vice President
A graduate of Miami University, Jay came home to Northeast
Ohio in 2007 to join Team NEO after accumulating 25 years
of senior management, including Procter & Gamble, where he
helped lead Sales & Business Development.
Team NEO markets Northeast Ohio to attract business investment in targeted industry
clusters. It is a joint venture of the largest metro chambers and the JobsOhio Network
Partner for the region, representing 4.2 million people in 18 counties. It serves as a central
resource, informing and serving those considering investment in Northeast Ohio, and assists
companies that want to expand in NEO, move new operations to NEO or need a new location
within NEO. It is supported by the Fund for Our Economic Future, FirstEnergy, Timken
Foundation, and JobsOhio.
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JACOB DURITSKY
Team NEO

VP of Strategy and Reserach
Jacob holds a masters degree in Economic Development
from Cleveland State’s prestigious Levin College and has been
managing director of research for TeamNEO since 2013. His
research has formed the backbone of the organization’s policy.
Prior to his current position, he served as the regional facilitator
for the site selection consultant community, as well as coordinate Team NEO’s proactive
attraction efforts in advanced energy since 2008.

DAVID MOON
Hitachi Vantara

Solutions Consultant
David Moon is a Technical Solutions Consultant with Hitachi
Vantara. Prior to Hitachi, Dave spent 23 years working in the
public and private sectors. Dave worked extensively with
Internet-of-Things (IoT) technologies in their infancy including
data analytics and machine-to-machine communications
during his time in the U.S. Navy. After transitioning to the private sector, Dave has planned
and participated in many large-scale, complex projects including Information Technology
and IoT focused efforts. Dave’s current focus includes Industrial and Healthcare IoT as well
as Smart City initiatives across northeast Ohio.
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DAVID KNOWLES
Rockwell

Digital Transoformation
Dave Knowles is an account manager for Rockwell
Automation consulting with the top leading manufacturers
in Northeast Ohio assisting them in their operations and
digital transformation goals. He has spent over 30 years in
the industry from design automation through full scale plant
design, build and implementation. He has a passion for helping his customers exceed
their performance goals by utilizing the latest digital strategies available in the market
place.
In 2014, Dave won the prestigious Top Sales Person of the Year for North America Sales
at Rockwell Automation. He holds a B.S. Electrical Engineering from Fairleigh Dickinson
University and master’s Information Management from Washington University.

ANDREW WATTERSON
KeyBank

Head of Sustainability
Andrew is one of Northeast Ohio’s pioneering leaders in the
field of sustainability. At KeyBank, which he joined in 2014, he
uses his sustainability and organizational change expertise
to lead the bank in the development and execution of a
sustainability strategy that positions the bank for sustainable growth. In this role, he works
with the corporate responsibility team and bank leadership to balance margin and mission to
achieve dependable results.
He served the City of Cleveland as director and then chief of sustainability for 6 years
beginning in 2005 and lead the coordination of the Sustainable Cleveland 2019 initiative, an
action plan established by the city to create an economic engine to empower a green city
on a blue lake. Through his focused efforts and leadership, the Office of Sustainability was
successful at saving the city money while reducing its ecological footprint.
He holds a master’s degree in Positive Organizational Development from Case Western
Reserve and an undergraduate degree in Environmental Policy from Bates College.
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DOUGLAS MAZEFFA
Sherwin-Williams

Product Sustainability Program Manager
Doug is a leading expert in Life Cycle Assessment, green
chemistry, and environmental impact analysis and has
extensive expertise in the development and publication
of Product Category Rules, Life Cycle Assessments, and
Environmental Product Declarations.
His Life Cycle Assessment work was recently recognized by the coatings industry where he
was presented with an Industry Achievement Award. He is a highly sought-after speaker and
has been cited as a sustainability expert in dozens of major media outlets such as BBC, CNN,
USA Today, and CNBC.
Doug acquired his Master’s Degree in Corporate Environmental Management from the
Donald Bren School of Environmental Science and Management and completed his
undergraduate work at Miami University. He is an adjunct professor in the MBA program at
Baldwin-Wallace and vice-chair of USGBC’s LEED Pilot Credit Committee as well as on the
LEED Steering Committee.
He has authored several formal texts on sustainability including Learning to Shop
Sustainably, The Logical Environmentalist, and multiple Greenopia Green Living Guides.

HAROLD JONES
Eaton

SVP, Environment, Health and Safety
Harold Jones serves industrial manufacturer Eaton
Corporation today as Senior Vice President – Environment,
Health and Safety. He brings to BusinessTECH18 industryleading environment, health and safety (EHS) credentials.
Prior to Eaton, Jones was with GE Aviation Systems, where he served as general manager of
the EHS function globally. He also led Lean Six Sigma and health and medical programs for
the unit.
He holds Ph.D., M.S. and B.S. degrees in civil engineering from Marquette University and
is a licensed professional engineer.
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BRIAN RAY

Cleveland Marshall

Director, Center for Cybersecurity and
Privacy Protection
Brian has extensive experience in information governance,
cybersecurity and data privacy. He co-founded and directs
the Center for Cybersecurity and Privacy Protection and edits
the Center-sponsored SSRN Cybersecurity, Data Privacy
and eDiscovery eJournal. He also co-founded the Cleveland eDiscovery, Data Security and
Privacy Roundtable, an informal group that meets monthly to discuss issues surrounding
electronic discovery, cybersecurity and data privacy issues.
His research focuses on security and privacy regulation, national and international
jurisdiction over data, and data governance, collection and use policies at the municipal,
county and state levels. He is part of a small team of researchers that in 2018 established
the Internet of Things Collaborative (IoTC) with a $1.75 million Digital Excellence Grant by
the Cleveland Foundation. He serves as the IoTC Cybersecurity Industry Liaison working with
faculty on both campuses and industry to develop applied research and education programs
related to IoT security.
In 2016 Ohio Attorney General Mike DeWine appointed him to the CyberOhio Advisory Board.
He co-chairs the Northeast Ohio CyberConsortium’s Workforce Development Committee and
is a member of the Sedona Conference’s Data Security and Privacy Liability Working Group.
He was selected to participate in the Yale University Cyber Leaders Forum in 2017 and SC
Magazine named him one of three Outstanding Cybersecurity Educator in the 2017 Reboot
Leadership Awards.
He has degrees from the University of Notre Dame, the University of Pennsylvania and OSU’s
College of Law. He is a Fulbright Scholar.
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AARON MENDELSOHN
Ingram Micro

Chief Data Privacy Officer
Aaron comes to BusinessTECH18 from Ingram Micro’s Irvine,
California location, out of which he leads data privacy.
He was the first executive hired by Ingram Micro, a Fortune
64 company, to build and develop a global data privacy
compliance program. He supports the lines of business and corporate functions on issues
related to global privacy, data protection, international data transfer, and data security,
including the organization’s current data processing and internal controls related to the
processing of personal data. He reviews contracts for data security and privacy issues and
provide in-person training to internal clients on matters related to data security and privacy.
Prior to Ingram Micro, he spent 10 years at Eaton Corporation in various roles, including
Global Privacy Program Manager. He has a degree in Electrical and Computer Engineering
from OSU and a JD from Cleveland Marshall, where he is also an adjunct professor.

STEVEN STRANSKY
Thompson Hine
Senior Counsel

Steve is Senior Counsel at Thompson Hine, LLP and is a
member of the firm’s Privacy & Cybersecurity, Government
Contracts, and Business Litigation practice groups. His
primarily focuses on advising clients on complex national
and international privacy and information security issues. He
assists clients in devising strategies to assess and mitigate cybersecurity risks and with
maintaining compliance with federal, state, and foreign laws and regulations governing data
privacy and security.
Prior to joining Thompson Hine, Steve spent a total of ten years serving in the Federal
government, including seven years with the U.S. Department of Homeland Security (DHS).
While at DHS, Steve served as Senior Counsel in the Intelligence Law Division, where he
oversaw the Department’s foreign intelligence, counterintelligence, and cybersecurity
intelligence activities, including the production of cybersecurity threat assessments and data
breach response recommendations for the private sector. Steve also provided guidance to
DHS officials on designing and implementing programs and policies regulating the storage
and safeguarding of classified and unclassified information and assisted DHS in designing
and implementing an Insider Threat Program in compliance with Executive Order 13587
and other national policies and standards.
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MARTIN ZIEMIANSKI
Ozanne

Controller
A graduate of Fisher College of Business at OSU who holds
an MBA from Cleveland State University, Marty, Controller for
Ozanne, has 33 years of professional experience. He joined
Ozanne in 2016 and, prior, worked 16 years as controller for a
major regional commercial construction company overseeing
all financial and accounting functions. He manages accounting, banking, insurance and tax
matters and has considerable experience in ERP solutions and network design and security.

CHRISTIAN TRACEY
Group Management Services
CTO

Christian is a technology executive with over 20 years of
experience in helping customers leverage software and
technology to impact their bottom line. He has accumulated
significant experience setting strategy, managing results,
growing businesses, and building high impact teams in concert
with his customers. For GMS he is leading the company in their digital transformation,
enabling it to continue its significant growth, while maintaining a high-level of personal
customer service.
He holds two degrees from Kent State University, including an MBA.
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DEAN WOLOSIANSKY
Lindsay Precast
General Manager

An OSU grad in Civil Engineering who also played Buckeye
baseball, Dean is responsible for the P&L and general
management of operations with direct responsibilities for
Operations and Production Programs along with direct
coordination with Business Development, Engineering, Quality,
Programs, Procurement, Safety, Research and Development, Sales and Human Resources.
He ensures quality, profitability and growth of the company’s product portfolio. Hie role
requires effective cross-functional and collaborative teamwork to achieve business results,
including those related to technology.

JOHN PAGANINI
Paguar Informatics
President

Over 35 years of startups, IT and healthcare information
systems experience, respected authority in healthcare
informatics and industry spokesperson.
Founder of IoT Directions, which is focused on education on
the Internet of Things through event management services and media content.
President of Paguar Informatics Inc., healthcare IT consulting firm focused on innovation and
business development.
CEO and Co-Founder at DinkerBop which makes a simple radio for people living with
dementia.
John previously managed operation and logistics at the HIMSS Innovation Center in the
Global Center for Health Innovation in Cleveland. Senior Product Manager at Applied Visual
Sciences Inc. for radiology informatics, imaging, computer-aided detection, advanced
visualization and digital microscopy.
Co-founder of RIS Logic, Inc., a division of Merge Healthcare recently acquired by IBM.
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MIKE SPECK
nuboHEALTH
President

Mike has over two decades of experience in healthcare
technology, including 13 years with the Cleveland Clinic,
where he worked closely with clinical leadership to coordinate
Information Technology efforts and designed and developed
systems System design and development for a custom patient
data collection system responsible for managing outcomes data for over 2 million patient
encounters and for integrating data with the electronic health record through HL7 interfaces.
Four years ago he co-founded nuboHEALTH; the company builds applications that operate
with a hospital’s current system (i.e EMRs, Billing, Supply Management) to coordinate
fragmented data and create integrated IT solutions that function in real time for patients
and providers.

JOHN HURT
nuboHEALTH
CTO

John has extensive experience in the Technology and
Healthcare world. John worked at the Cleveland Clinic for
three years as a Programmer Analyst; there he worked with
a small group that focused on providing tightly integrated
questionnaire systems with the electronic medical record. One
of his major jobs at the clinic was to move each project from preliminary planning stages
through development and eventually deployment.
He had other experiences at Alternative Technology Solutions as a Solution Architect and
becoming an Independent Consultant that led him to his work with nuboHEALTH. His role
at nuboHEALTH as Chief Technology Officer is to develop IT strategy and applications to
penetrate the healthcare market with innovative new technologies.
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PAULA TIMCO
nuboHEALTH

Chief Strategy Officer
As Paula started her career in the healthcare world, she did
this with a role as Senior Director, Patient Experience Design
and Management at the Cleveland Clinic. She worked with
key clinical areas: Neurology, Emergency Medicine and
International. Paula also used HCAHPS data and patient
mapping during her process improvement methodologies. One of her goals was to establish
consistent levels of service delivery and branded facilities. After she spent two years in
this role she moved into a new role as Senior Director, Process Improvement & Strategic
Planning. Her main goal was to manage the strategic planning and continuous improvement
process for newly developed access to care division of centralized call center, nurse triage,
physician referral and systems training centers.
All of her experience led her to where she is now as a Partner and Chief Strategy Officer
at nuboHEALTH. She collaborates solutions rooted in customers’ needs that are realized
through application development. They work with physicians, hospitals, managed care and
other healthcare providers to create custom applications using current data systems.

47

BusinessTECH18

SPEAKERS
MICHAEL “MAFIABOY”
CALCE
HP

Michael Calce, once the world’s most notorious “black hat
hacker,” now wears a white hat, and will be the closing plenary
speaker at BusinessTECH18.
In 2000, as a 15-year-old high school student who went by the online handle Mafiaboy, Calce
brought down the websites of Amazon, CNN, Dell, E*Trade, eBay, and Yahoo!. At the time,
Yahoo! was the biggest search engine in the world.
“The New York Stock Exchange, they were freaking out, because they were all investing in
these e-commerce companies,” he remembers. “And then it’s like, ‘OK — a 15-year-old kid can
shut us down at any point? Is our money really safe?’ “
For the national security apparatus, the attack was a wake-up call. President Clinton
convened a cybersecurity working group. Attorney General Janet Reno announced a
manhunt for Mafiaboy.
“You know I’m a pretty calm, collected, cool person, but when you have the president of the
United States and attorney general basically calling you out and saying ‘We’re going to find
you’ ... at that point I was a little bit worried,” says Calce.
He was right to be worried. The FBI was on his trail. He was charges with more than 50
crimes and eventually sentenced to eight months in a youth group home.
Today, Calce is what’s called a white hat hacker. Companies hire him to help identify security
flaws in their systems and design better security features. He says the internet is a far
scarier place today than it was back in 2000. For one, there is more and more at stake as we
rely ever more on online systems for our daily lives.
Looking back, he thinks some good did come from the attack he launched.
“It raised a lot of issues,” he says. “It definitely advanced and created a pretty big focus on
security, and the problems and inherent flaws that come with computers and internet.”
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